YTBEPX/EH
[Tpukazom 'BOY Ne590
ot 14.12.2011 Ne102 1.1

PEI'JIAMEHT
IO NPEJOCTABJIEHUIO 'OCYJAPCTBEHHBIM BIO/KETHBIM

OBPA3OBATEJIBHBIM YYPEKJIEHUEM JIMIEEM Ne590

KPACHOCEJIbCKOI'O PAMOHA CAHKT-TIETEPBYPT'A YCJIYTH 11O
HNPEACTABJIEHUIO HH®OPMALIUU Ob OPI'AHU3ALINN

OBIEJOCTYIIHOT'O U BECIIVIATHOI'O HAYAJIBHOT'O OBLIEI'O,

OCHOBHOI'O OBIIETI'O, CPEJHEI'O (ITOJIHOI'O) OBIIEI'O OBPA30OBAHUAI,
A TAK/KE JOINOJIHUTEJIBHOI'O OBPA30BAHUSA
B OBILIEOBPA3OBATEJIBHBIX YUYPEXJIEHUAX, PACIIOJIOKEHHBIX
HA TEPPUTOPUU CAHKT-IETEPBYPI'A

1. O0ume mo10KeHUsA

1.1. TIpenqmMeToM peryTMpOBaHUS HACTOSIIETO PErIAMEHTA SBJISIOTCS OTHOIICHHUS, BO3HUKAIOITUE
MEXIy TIONydaTeNIIMH YCIYTH W [ OCYTapCTBEHHBIM OFOJDKETHBIM OO0IIe00pa3oBaTeIbHBIM
yapexxaenrem smneeM Ne590 KpacHocenbckoro paitona Cankrt-lIletepOypra (mamee OV),
HaxoJsIIMMCSI B BEIEHUU HCIOJHUTENIbHBIX OpPraHoB TocynapcTBeHHOW Biactu CaHKT-
[TerepOypra, B cBA3U ¢ mpeiacTaBiiecHHeM WHMOpMaIuu 00 opraHu3auu OOIIEIOCTYITHOTO U
OeCIUIaTHOTO HayaJdbHOTO OOIIEro, OCHOBHOTO 0O0Imero, cpeaHero (MOJHOTO) oOOIIero
00pa3zoBaHusl, a TAKKE JIOTIOJTHUTEILHOTO 00pa30BaHMS.

1.2. Yenyra npenocrapisiercss GU3NYECKUM JIUIAM, IOPUAUYECKUM JIUIaM (Jajee — MoaydyaTenu
YCIIYTH).

1.3. TpeGoBaHus K NOPAAKY UH(GOPMHUPOBAHUS O PEAOCTABICHUH YCIIYTH.

1.3.1.Ycnyra mpenocraBisercss ['ocymapcTBeHHBIM OFOJDKETHBIM — 00I1e00pa3oBaTebHBIM
yapexaenrem smreeMm Ne590 KpacHocenbckoro paiiona Cankr-IlerepOypra

1.3.2.ladopmanmst 06 opraHu3anuu OOIIEAOCTYITHOTO M OECIJIaTHOTO HadajIbHOTO OOIIEro,
OCHOBHOTO O0IIero, cpeaHero (MOJHOro) oOimiero oOpa3oBaHMs, a TaKXKe JOMOJHUTEIHLHOTO
oOpa3oBaHus pa3MeleHa Ha opuIanibHoM caiite OY.

B pamkax uHbOpMUpOBaHMS M OKa3aHUS YCIAYr MOJIy4aTellto YCIYrd (yHKIHOHHPYET
uHtepHeT-moptan «['ocymapcTBennbie ycinyru B Cankr-IlerepOypre»: Www.gu.spb.ru (manee -
[TopTamn).

Nudopmanus o Mmecte HaxoxkaeHUs, rpaduke paboThl, CIPABOYHBIX TeleOoHaX, aJpecax

CaliToB, ajapecax »dSJIEKTPOHHON IOYTHI OY pa3memeHa Ha OQUIMAIBLHOM caiiTe
HCIIOJIHUTENIBHOTO OpraHa roCyAAapCTBEHHOM BIACTH, B BEAEHUU KoToporo Haxomurcsa OY -
anmuHucTpanuu  KpacHocenbckoro paiiona Cankr-IlerepOypra (manee — WMOI'B):www.

gov.spb.ru/gov/admin/terr/reg_krasnoselsk.

WNudopmanust o Mmecte HaxoxeHUs, rpaduke paboThl, CIpaBOYHBIX TeldedoHax, aapecax
CalTOB, ajpecax »JJIEKTPOHHOM IOYTHI HNOI'B pa3memieHa Ha oQuUIUanbHOM —caiite
Anmunucrparmu Cankr-ITerepOypra Www.gov.sph.ru.

1.3.3. TlomyuaTenu yciayrm MOTYT MOJYy4UTh HMH(OpManuio o0 opraHax W OpraHU3aLUsX,
yKa3aHHbIX B MyHKTax 1.3.2, cnenyromumu cnocobamu:

- Ha opurmansHOM caiite Anmunucrpannu Cankt-IlerepOypra;

- Ha o¢unmansHoM caiite NOI'B;

- Ha [loprarne.
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Il. Crangapr npegocraBjieHus1 yCIyIru

2.1. HaumenoBanue ycuyru: «[IpencraBnenne wuHpOpMamuu 00 oOpraHu3anuu
0011e10CTYyTHOTO U OECIIIaTHOTO HaYaJIbHOTO OOIIEro, OCHOBHOTO OOIEro, CpeHero (I0JHOTO)
oOmero o0pazoBaHHsA, a TaKKe JOMOJHUTEILHOTO oOpazoBaHus B [ocymapcTBeHHOM
Oro/pkeTHOM o0rmeoOpa3oBarenbHOM  yupexaeHun maunee Ne590 KpacHocenbckoro paiioHa
Canxr-IlerepOypra. Kparkoe nammeHoBanue ycnyru: «lIpencraBnenne wunbopmanmuu 00
obpazoBanun B [ BOY muuee Ne590 Cankr-IlerepOypra»

biiok-cxema nipegocTaBieHus yCIIyryl MPUBEACHA B MPUJIOKEHUH K PETIIAMEHTY.

2.2. Yenyry okasbiBaeT [ BOY nuneit Ne590 Cankr-IletepOypra

2.3. Pe3ynbTaroM MpeaoCTaBICHUS YCIYTH SBISIETCS TOJYYCHHE TOJIY4aTeIs MU yCIyry
nHpopmanuy 00 oOpraHu3aluu OOLIEAOCTYITHOTO M OECIJIaTHOTO  HAayaJbHOTO OOIIero,
OCHOBHOTO 0011ero, cpeaHero (mojHoro) oopazoanus B OY B pexuMe pealbHOrO BPEMEHH Ha
odummansHoM caiite OY.

2.4. Ycnyra npefocTaBisIETCS B PEKUME PEAIbHOTO BPEMEHM TOCJIE€ BBIXOJA Ha CalT
oy u OTKPBITHS CTPaHUIIBI.

2.5. TlepeyeHb HOPMATHBHBIX TIPABOBBIX AaKTOB, HEIOCPEICTBEHHO PETYIUPYIOMINX
MPEAOCTABJICHUE YCITYTH:

Kouncrutynus Poccuiickoit ®enepanun (CoOpanue 3akoHojaTenbcTBa Poccuiickoit
Oenepanun 26.01.2009, Ne 4, ct. 445);

3akon Poccuiickoit  ®enmepammu ot 10.06.1992  Ne 3266-1 «O0 oOpazoBaHUNY
(Bemomoctn Cwe3ma Hapoasbix aemytaTtoB Poccuiickoit ®enepanuu u BepxoBaoro Coeta
Poccuiickoit ®eneparuu, 30.07.1992, N 30, ct. 1797; Cobpanue 3akoHOAaTEIbCTBA POoCcuiickoi
Oenepanun, 1996, Ne 3, c1.150; 2002, Ne 26, ct. 2517; 2006, Ne 50, ct. 5285; 2007, Ne 27,
ct. 3215; Ne 30, ct. 3808; 2008, Ne 30, cr. 3616);

®enepanpubiii 3akoH oT 02.05.2006 Ne 59-03 «O mopsiake paccMOTpeHUst oOpaiieHui
rpaxknan Poccuiickoit ®enepanun» (CoOpanue 3akonomarenbctBa P, 08.05.2006, N 19,
cT. 2060) (B penakmuu OenepanpHoro 3akona oT 27.07.2010 Ne 227-D3);

®enepanbubiii 3akoH oT 08.11.2010 Ne 293-D3 «O BHECEeHUU M3MEHEHUN B OTHICIbHbBIC
3aKOHOJaTeNnbHbIe aKThl Poccuiickoit denepaliii B CBSI3U C COBEPIIIEHCTBOBAHUEM KOHTPOJIBHO-
HAJ30pHBIX (QYHKIMA M ONTHUMM3AIMEd NpPeJOCTaBICHUS TOCYIAapCTBEHHBIX YCIyr B cdepe
obOpazoBanus» (CoOpanue 3akoHOmaTenbcTBa Poccuiickoit ®enepammu, N 46, 15.11.2010,
cT.5918);

®enepanpubiii 3akoH oT 27.07.2006 Ne 149-03 «O6 unbopmanuu, HHGOPMAITHOHHBIX
TEXHOJIOTUsX U 0 3amuTte nHdopmanum» ("Cobpanue 3akoHonatenberea PO", 31.07.2006, Ne 31
(1 9.), ct. 3448) (B penakuuu DenepanpbHoro 3akoHa ot 27.07.2010 Ne 227-D3);

®enepanbubii 3akoH ot 27.07.2006 No 152-®3 «O mnepcoHalIbHBIX JaHHBIX»
(Poccuiickas raszera, N 165, 29.07.2006, ITapnamentckas raszera, N 126-127, 03.08.2006,
Co0panue 3akoHoaarenbeTBa Poccuiickoit @enepanmu, N 31 (4. 1), 31.07.2006, c1.3451);

®enepanpubiii 3akoH oT 27.07.2010 Ne 210-®d3 «O06 opraHu3anuu IMPea0CTaBICHUS
rOCylapCTBEHHbIX M MYHULMNAIbHbIX ycayr» (Poccumiickas rasera Ne 247, 23.12.2009,
Cobpanue 3akoHonaTenbeTBa Poccuiickoit @eaeparum, 28.12.2009, Ne 52 (u.1l), ct. 6626);

®enepanbhblil 3akoH 0T 06.04.2011 Ne 63-D3 «O06 snexrponHoi nmoanucu» (Poccuiickas
razeta, N 75, 08.04.2011, Ilapmamentckas razera, N 17, 08.04.2011, CoOGpanue
3akoHogarenscTBa Poccuiickoit @enepanuu, N 15, 11.04.2011, c1.2036);

pacniopsbkenue IlpaButensctBa Poccuiickoit ®eneparmun ot 17.12.2009 Ne 1993-p
«O0 yTBep:KIEHUU CBOJHOTO TMEPEUHs MEePBOOYEPEIHBIX TOCYAAPCTBEHHBIX U MYHUIIUTIAIBHBIX
yCIyT, TPEJOCTaBIsIeMbIX OpraHaMyd WCTIOJHUTEIBHOW BIacTH CyObekTOB Poccuiickoit
Qenepanii U OpraHaMH MECTHOTO CaMOYTpPaBIEHUS B DJICKTPOHHOM BHIE, a TaKXkKe YCIYT,
MPEIOCTABISIEMBIX B DIIEKTPOHHOM BHJIE YUPEKICHHUSAMHU CyObekToB Poccwuiickoii deneparuun



U MYHUIUNAIBHBIMU yupexaeHusMmn» (Poccuiickas razera, Ne 247, 23.12.2009, Cobpanue
3akoHoaarenbcTBa Poccuiickoit deneparuu, 28.12.2009, Ne 52 (u.II), ct. 6626);

3akon Cankt-IlerepOypra ot 16.01.2007 Ne 381-66 (pen. Ot 14.03.2011) «O6 oGmem
oOpa3oBaHUM B Cankr-IlerepOypre» (Bectauk 3aKoHOJATEIIbHOTO coOpaHus
Cankrt-IlerepOypra, N 26, 30.07.2007, Cankr-IlerepOyprckue Bemomoctu, N 139, 31.07.2007);

nocta"oBieHue [IpasurenscTBa Cankr-IlerepOypra ot 24.02.2004 Ne 225 «O Komurerte
o oopazoBanuto» (Mubopmannonusiii Oroiierenb Aamuauctparnun Caakt-IletepOypra, No 37
ot 29.09.2008);

nocranoBieHue IlpaButenbctBa Cankr-IlerepOypra ot 26.08.2008 Ne 1078
«O6 agvuuucTparusax — paiioHoB  Cankt-IlerepOypra»  (MudopmanmoHHbli — OrOJIETEHB
Ammvunuctpanuu Cankr-Ilerepoypra, Ne 37, 29.09.2008);

nocranoBienue [IpaButensctBa  Cankt-Ilerepbypra ot 07.06.2010 Ne 736
«O co3gaHMM  MEXBEIOMCTBEHHOM aBTOMAaTM3MPOBAHHOM HH(OPMALIMOHHONW  CHCTEMBI
«O0ecneuenune NeSITEIbHOCTH MHOTO(QYHKIIMOHATBHOTO LEHTpa MIPEI0CTABIICHUS
rocynapctBeHHbIX ycayr B Cankr-IlerepOypre M mpenocTaBiieHHs] TOCYIAapCTBEHHBIX YCIyT
yepe3 [lopran rocynapctBenHbix ycayr B Cankr-IlerepOypre» (MHpopManmoHHbIi OlOIETEHD
Anmmunuctpanuu Cankr-Ilerepoypra, N 24, 28.06.2010);

pacniopsikenue  IlpaBurtenscrBa  Cankr-IletepOypra ot 22.03.2011 Ne 8-pm
«O  MepompHATHSIX 1O TepexoJy Ha TNPeJOCTABICHHE HCIOJHUTENbHBIMU OpraHaMu
rocynapctBeHHo# Biactu CankTt-IleTrepOypra rocyaapCcTBEHHBIX YCIYT B AJIEKTPOHHOM BHUICH
(«Bectnuk Anmunuctpanuu Cankr-IlerepOypra», 24.04.2011, Ne 4).

2.6. ®opMbl 3as1BJICHUI U UHBIX TOKYMEHTOB, 3alI0JIHEHUE KOTOPBIX MOJydaTeIeM YCIYTU
HE0OXO0IMMO ISl IOJTY4Y€HHUS YCIYTU: OTCYTCTBYIOT.

2.7. JIOKyMeHTBI, MOJJIeKalie MPECTaBICHUIO MOIydaTeleM YCIYTH s MOJIydeHUs
yCIyTH, CHOCOOBI MOMy4eHHUsT AOKYMEHTOB MOJydyaTelleM YCIYrM U MOPSJIOK MpPeICTaBIICHUs
JOKYMEHTOB C YyKa3aHHEM YCIyr, B pe3yJbTaTe MpPEIOCTaBIECHUS KOTOPHIX MOTYT OBITh
MOJIy4€HBI TAKHE JOKYMEHTBI: OTCYTCTBYIOT.

2.8. OcHOBaHuil yisi OTKa3a B NPEAOCTABICHUU YCIYTHM WA Uil NPUOCTAHOBJICHUSA
MIPEIOCTABJICHUS YCIYTU: HE MPEayCMOTPEHO.

2.9. Ilepeuenp nHbOPMAITIH, HEOOXOAUMOU M 00s13aTEIHFHON B paMKaxX MPEA0CTABICHHS
OY ycnyru (nanee - Uadopmanusi):

- 1aTa co3/laHusi 00pa30BaTENbHOTO YUPEKICHUS;

- CTPYKTypa 00pa30BaTeIbHOIO YUPEIKICHHUS;

-peanu3yeMble  OCHOBHBIE M  JOMNOJHUTENbHbIE 0Opa3oBaTelbHbIE  MPOTPaAMMBbI
C yKa3aHUEM YHCIEHHOCTH OOY4YaloIMXCs 3a CYeT CPEJCTB COOTBETCTBYIOIIETO OrOIKeTa
OromkeTHOM  cuctembl  Poccuiickoit  @exepanuu  1mo  goroBopaM ¢ (GU3HYECKUMU
U (WIK) IOPUITIECKUMH JTUIAMH C OTIATOM UMU CTOUMOCTH OOYyUCHUS;

- uHpopmarmsa 00 0Opa3oBaTeIIbHBIX CTaHIAPTaX;

- IIEpCOHAJILHBIN COCTAB MEIarorn4eckux pabOTHUKOB C yKa3aHUEM ypOBHS 00pa3oBaHUs
1 KBaJIU(UKAIUY;

-uHpopMaIUsl O  MaTepUalbHO-TEXHUYECKOM  OOECHEYeHHH U  OCHAIICHHOCTH
o0pa3oBaTesbHOrO Tpolecca (B TOM 4Hciae Haauuue OMONIMOTEKH, OOIIEKUTUH, CHOPTHUBHBIX
COOPYXKEHHH, YCIOBMs MHUTaHUs, MEIUIIMHCKOE OOCTYXHBaHHE, JOCTYH K HMH(OPMAIMOHHBIM
cucreMaM 1 HH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHBIM CETSM);

-MIOCTYIJICHHME M PAcXOJ0BaHUE (PUHAHCOBBIX M MaTEpUaIbHBIX CPEICTB IO HTOraMm
(uHAHCOBOIO roja.

2.10. OV pa3memaroT A0NOJIHUTEIBHO MH(YOPMAIMIO JUTsI 03HAKOMJICHUS TOTydaTesei
YCIIyTH:

- KOIIMIO JIOKYMEHTa, IOJTBEPKIAIOIIET0 HAJINYME JIMIEH3UMM Ha OCYIIECTBICHUE
00pa3oBaTeNbHON AEATEIBHOCTH (C MPUIIOKEHUSIMH);

- KOIHMIO CBUJETENIbCTBA O TOCYAAPCTBEHHOM aKKpeIuTaluH (C MPUIIOKEHUIMN);



- KOTMHIO TuTaHa (PMHAHCOBO-XO3SMCTBEHHON MAEATEIHHOCTH WM OIOJDKETHOH CMETHI
00pa30BaTENLHOTO YUPEHKICHHS;

- OTYET O pe3yapTaTax camoobcienoanus OY;

- TOPSIIOK OKa3aHMs IUIATHBIX 00pa30BaTENbHBIX YCIIYT, B TOM 4HCie 00pa3el 1oroBopa
00 oOKa3aHMM TUIATHBIX OOpPa30BaTENBHBIX YCIAYr C YKa3aHHEM CTOMMOCTH IUIATHBIX
00pa30BaTENbHBIX YCIYT.

2.11. [IpenocraBieHue yciayru OCyLEeCTBIsSIETCA Ha OE3BO3ME3/IHOM OCHOBE.

2.12. Nudopmanuio o0 yciyre mOJydaTeNd yCIyrH MOTYT mHoiy4dutb Ha Iloprane
B PEXHMME PEAIbHOTO BPEMEHU Cpa3y MOCIE€ OTKPBITUS CTPAHULIBL.

OcHOBHBIMU TpeOOBaHMAMU K HH(DOPMUPOBAHHIO TOJyYaTeNIed YCIYTH O TpaBUIIaX
WCIIOJIHEHUS YCIIYTH (nanee — HHQOPMHUPOBAHUE) SIBIISIOTCS:

- IOCTOBEPHOCTh IIPEIOCTABIIAEMOM HH(pOpMaLINH;

- YETKOCTh B M3JI0KEHUU HH(OPMALINN;

- MIOJIHOTa UH(POPMHUPOBAHUS;

- YA0OCTBO U JOCTYIHOCTb MOJTY4YEeHUSI HHPOPMAIHH;

- ONIEPaTUBHOCTH NMPEAO0CTaBICHHS HH(DOPMALIHH.

2.13. HNndopmamuio o0 opraHu3amuu OOIIEIOCTYITHOTO U OECIUIATHOTO Ha4YaJIbHOTO
o01ero, OCHOBHOTO 00mIiero, cpeaHero (MOJAHOTO) 0Omero oOpa3oBaHUsA, a TaKXKe
JOTIOTHUTENBHOTO oOpa3oBanust B OV mosiyyaTenu yciayrd MOJy4aloT B PEXHME pPeaIbHOTro
BPEMEHU Cpa3y Mociie BbIxoaa Ha calT OY U OTKPBITHUS CTPAHULIBL.

[TonygaTtens yciyra MO’KET BBIMTH HEMOCPEIACTBEHHO Ha oduIMambHbl cadTt OY
niu uepes lopran, opunmansusiii caiit UOI'B.

2.14. Iloka3zaTenu AOCTYITHOCTH U Ka4eCTBa yCIyTU:

- BO3MOKHOCTb TOJYYEHHs] YCIYTHM CPEICTBAMHU CETH HUHTEPHET B PEXHUME pPEaTbHOIo
BpEMEHU;

- Hannuame caiita OV

- HAJIMYXE CTPAHUIIBI CaliTa ¢ pa3MeIeHHON HH(GOpMAIIHEH;

- IOCTOBEPHOCTh, OTKPHITOCTh U JJOCTYITHOCTh MPEA0CTaBIsieMOl HH(pOpMaluy;

- oOHOBNEeHUEe nHpopManuu 00 yciayre B TeueHrue 30 qHEl ¢ MOMEHTa COOTBETCTBYIOITUX
W3MEHEHUN.

2.15. OcobeHHOCTH TTPEAOCTABICHNUE YCIYTH B 3JIEKTPOHHOM BHUJIE.

B cootBerctBumM ¢ pacriopsbkeHueMm IlpaBurensctBa Cankr-IlerepOypra ot 22.03.2011
Ne 8-pn «O meponpusaTUsAX MO HEPEeXOay Ha MPEIOCTaBICHHUE HCIIOIHUTEIBHBIMU OpraHaMH
rocynapctBeHHoi Biactu Cankt-IleTrepOypra rocyaapcTBEHHBIX YCIYT B 3JEKTPOHHOM BHUEY,
a TaKkKe C TeM, 4YTO Yyciyra IMpeloCTaBisieTcs B PEXKHME pPeaJbHOrO0 BPEMEHM, MEepPexoj
Ha MPEIOCTABJICHHUE YCIYTU B AJIEKTPOHHOM BHUE OCYIIECTBISIETCS B OJMH JTall: pa3MelIeHUE
undopmanuu o6 ycayre B CBOJHOM peecTpe rocyaapcTBEHHBIX yciyr u Ha [lopraine.

I1l. CocTaB, nocjieq0BaTeIbHOCTH U CPOKHU BbINOJTHEHHS NPOLEAYP, TPeOOBaAHUS
K NMOPSI/IKY UX BBINOJIHEHNsI, B TOM YHCJIe 0COOEHHOCTH BbINOJHEHNs MPOIeayp B
3JIeKTPOHHOM BHJIE

IIpenocraBienue yciayra BKIOYaeT B ce0sl caelyroNue NpoLeayphl:

- pa3merenue (o6HoBieHne) MHdopmarum, ykazaHHOH B myHKTax 2.9, 2.10 HacTosmero
periaMmenTa, Ha opuuuaibHoM caiite OV B cetu «HTEpHETY;

- uHpopmuposanue MOI'B 006 usmeHeHnn uHpopmMau 0 MecTe Hax0oxXAeHHs, Tpaduke
paboThl, CIIPaBOYHBIX TeledoHax, ajipecax caToB, ajgpecax EKTPOHHOU nouTel OY.

3.1. Pa3memenue (oOHoBienue) WHbopmanmu, ykazaHHoW B mnyHkrax 2.9, 2.10
HacTosIero pernamenra (nanee — Magopmanus), Ha opunmagbHoM caiite OY.

3.1.1. FOpuanyeckum (akTom, SBISIOMIMMCS OCHOBAaHMEM JJIsl Hadaja IMPOLEAYpHI,
ABIIsIeTCST COOBITHE WM JeHcTBHE, C KOTOPHIM CBfI3aHA HEOOXOJUMOCTbh pa3MELICHHS
(oOHOBNeHUs1) WH(pOpMaUu 00 OpraHU3alUU OOMIETOCTYMHOTO M OECIIaTHOTO HAYalbHOTO



o0miero, OCHOBHOTO 00miero, cpeaHero (TMOJTHOTO) o0OmeEro oOpa3oBaHHUs, a TaKKe
JOTIOJTHUTEIBHOTO 00pa3zoBanus B OY.

3.1.2. OtBeTcTBEHHBIM 3a coOjAep)KaHHWE MU KadecTBO MHbopmanuu, pa3MeneHHOM
Ha odunmansHOM caiite OV, sBisercs paboTHuk OV, MOArOTaBIMBAIONINN U pa3MeIIatonuit
Nudopmanmro Ha caiite OY, Ha3HAYCHHBIN NpUKa3oM pykoBoautens OV,

3.1.3. B pamkax HacTosIei npoueaypsl:

OTtBeTcTBEHHOE JIUIO — paboTHUK OY

- pasmemniaetr Muadopmanmro Ha opunmaisHoMm caiite OV,

- B Ciy4ae HW3MeHeHus HuHGOpManu OOHOBISET JaHHbIE Ha OQUIMATIBLHOM CalTe
OV B teuenue 30 qHEl cO THS BHECCHUS! U3MEHEHHH.

3.1.4. KputepueM NpUHATHS peuleHUN siBisieTcs u3MeHeHne HMHdopmanuu, ykazaHHOMN
B yHKTax 2.9, 2.10 HacTosIero periaMeHTa.

3.1.5. PesynbraroM mpoueaypsl SBISIETCS CBOEBPEMEHHOE pa3MEIeHHe U OOHOBIICHHE
nHpopmannu Ha opunmansHOM caiite OY.

3.1.6. CnocoboM (pukcanuu pe3ynibTaTa BbIIIOJIHEHUS MPOLETYPHI SBISETCS pa3MeleHue
(oOHoBnenue) Ha odunuamsHoM caiite OY uHbopmanmu 00 opraHu3anuu OOIIEAOCTYITHOTO
u OeCIUIaTHOTO HayaJlbHOTO OOIIEro, OCHOBHOTO OOIIEro, cpemHero (MOJIHOTO) OOIIero
00pa3zoBaHus, a TAKKE JIOTIOJTHUTEITBHOTO 00pazoBanus B OY.

3.1.7. KoHTpob 32 HCIOJIHEHUEM MPOLETYPhl OCYIIECTBIISIET pykoBoAuTENL OY.

PykoBoautens OV ocyliecTBIsI€T KOHTPOJIb 3a:

- MOJIHOTOM U JIOCTOBEPHOCTHIO MH(OPMALIH, pa3MelleHHOU Ha caiite OY;

- CBOEBPEMEHHOCThIO  OOHOBIeHHMs  uH(popmaruu B Teuenne 30 mHEH co JOHA
COOTBETCTBYIOIIMX U3MEHECHUH.

3.2. UndopmupoBanue MOI'B 00 umameHeHun wuHPOpMAUM O MECTE€ HAXOXKJICHUSI,
rpaduke paboOTHI, CIIPABOYHBIX TeledoHAX, aapecax CauToB, ajpecax IEKTPOHHOUN mouTel OY.

3.2.1. KOpuaumdeckuMm (akToMm, SBISIONIMMCS OCHOBAaHHUEM Ui Hadajla MPOIEIypHI,
SBIISIETCS U3MEHEHHE JaHHBIX O MECTe HaXOXJeHUs, Tpaduke paboThl, CIPaBOUYHBIX TeledoHaXx,
azpece caiTa, ajipece IEKTPOHHOM moutsl OY.

3.2.2. OtBercTBeHHBIM 3a HHGopMupoBanue MOI'B 00 n3MeHeHUN JaHHBIX, yKa3aHHBIX
B myHKTe 3.2.1. HacTOSIIEro periiaMeHTra, SBJSETCS OTBETCTBEHHOE JIMIO0 — pPabOTHUK
OV, obecnieunBaromuii uHGpopmupoBanue MOI'B.

3.2.3. B paMkax HacTosIel Npoueaypbl:

OtBercTBeHHOE JUI0 — paboTHUK OY B cilydae M3MEHEHUsS JIAaHHBIX, YKAa3aHHBIX
B myHKTe 3.2.1 Hacrosmero perinamenta, uHpopmupyer MOI'B B Teuenue 15 quei.

3.2.4. KputepueM NOpUHATHS PEIICHUN SBJISETCA M3MEHEHHE JaHHBIX O MeECTe
HaxoXxAeHus, rpaduke paboThl, CIPaBOYHBIX TeleoOHAX, aapece cailTa, agpece dIEKTPOHHOU
noutsl OY.

3.2.5. Cnocobom (pukcanuu pe3ylibTaTa BBIIOJIHEHUS MPOLEAYPHI SBISETCS pa3MeEleHUE
W3MEHEHUI JaHHBIX O MECTe HaxoXAeHUs, rpaduke paboThl, CIIPABOYHBIX TeleoHAX, aapece
caiita, agpece >nekTpoHHOH mouThl OY Ha odpunransHoMm caiite MOI'B, [loprasne.

3.2.6. KoHTpoJ1b 32 UCIIOJHEHUEM MPOLEAYPHI OCYILIECTBIISIET pyKoBoauTeab OY

3.2.7. Pe3ynbraToM MpoIenypbl SBISETCS TMOMy4EeHHE TMOJydarensiMu HUHGOpMaluu
00 opraHuzanuu OOLIEAOCTYTHOTO W OECIIaATHOTO HA4adbHOrO OOIIero, OCHOBHOTO OOIIero,
cpenHero (MoIHOro) oomero 06pa3oBaHus, a TaKKe JAOMOJHUTENBHOTO oOpa3oBanus B OY.

V. ®opMbI KOHTPOJISI 32 MCIIOJIHEHHEM aAMHUHUCTPATHBHOIO PerjaMeHTa

4.1. Texymuili KOHTPOJb 3a MCIIOJIHEHUEM OTBETCTBEHHBIMU JOJDKHOCTHBIMHU JIMLAMU
MIOJIOKEHUH perjamMeHTa W WHBIX HOPMATHBHBIX IIPABOBBIX AaKTOB, YCTAHABJIMBAIOLIUX
TpeOOBaHUS K MPEJOCTABICHUIO YCIYTM, a TaKKe NPUHATHEM peIIeHHH OTBETCTBEHHBIMHU
JIULAMH.

KoHnTpons 3a HammuueM caiita OY ocymectsisieT gompkHOCTHOE tnno MOI'B.



4.2. Tlopsi0K ¥ MEPHOAMYHOCTh OCYIIECTBICHUS TUIAHOBBIX M BHEILJIAHOBBIX IPOBEPOK
MOJIHOTHI M KayecTBa TMPEJOCTABICHUS YCIYTH, B TOM YHCIE MOPSAOK U (POPMBI KOHTPOJIS
32 MOJHOTOW M Kau€CTBOM IPEAOCTABICHHS YCIYTH.

HomxuaoctHoe nuuo MOI'B  He pexe 1 pa3sa B 3 Mecslla OCYILECTBISET MPOBEPKY
JOCTYITHOCTH U KayecTBa yCIYTH B COOTBETCTBUM C I10KA3aTENsIMHU, YKa3aHHBIMU B IyHKTE 2.14
HACTOSIIIETO PErJIaMEeHTA.

4.3. OTBETCTBEHHOCTh TOCYAAPCTBEHHBIX TPAKIAHCKUX CIYXKAIIUX HCHOIHUTEIHHOTO
OpraHa W WHBIX JOJDKHOCTHBIX JIMI] 32 PEUICHHs W AeWCTBUS (Oe3neiicTBHe), MPUHUMaeMble
(ocyiecTBiIsIEMBIE) B XO€ MIPENOCTABIICHUS YCIYT .

4.4. PykoBogutens OY HeceT OTBETCTBEHHOCTSH 3a:

- orcyrctBue caiita OY;

- Hepa3MmenieHue (HecBoeBpeMeHHOoe OOHOBJIeHHUE) uHpopMaIuu 00 yciIyre B TCUCHUE
30 mHEl ¢ MOMEHTa COOTBETCTBYIONTUX OOHOBIICHUH;

- HecBoeBpeMeHHoe HHpopmupoBanue HMOI'B 00 u3MeHeHMHM [aHHBIX O MecCTe
HaxoXJeHUs, rpaduke paboThl, COPAaBOYHBIX TelePOHAX, agpece cailTa, ajgpece 3JIEKTPOHHOU
noutsl OV B Teuenue 15 nueii;

- HEMOJHOTY ¥ HEJOCTOBEPHOCTh MH(MOPMAINH, pa3MelIeHHOM Ha caiite OY.

V. MocyneoHblii (BHecy1eOHbIH) MOPSI0OK 00KAT0BAHUS PellleHUH
u neiicrBuii (0e3neiicteus) OY,
a TaKiKe J0JKHOCTHBIX JIUII, TOCYAAPCTBEHHBIX CJIYKAIIUX

5.1. TlomywyaTenu yciyrm UMEIOT TpaBO Ha JocyaeOHoe (BHecyneOHoe) oOKaJoBaHUE
neicTBuil (0e3eHCTBUSI) U PEIICHUH, MPUHATHIX (OCYIIECTBISEMBIX) B XOJE MPEIOCTABICHUS
YCIyTH.

[IpeameTom nocyne6HOTO (BHECYIEOHOTO) 00KATOBAHUS SBIISICTCS

- otcyrcTBue nH(popmaruu Ha caiite OV

- HETMOJIHOTA M HEJIOCTOBEPHOCTh MH(popMmaruu Ha caiite OVY.

5.2. Obparienue B 00513aT€TLHOM TOPSJIKE JIOJDKHO COJIEPKATh:

-HaMEHOBaHUE rocyaapcTBeHHoro opraHa OV, B KOTOpbIH HampaBisieTcs oOpalieHue,
60 (aMuiINio, UMs, OTYECTBO COOTBETCTBYIOLIETO JOHKHOCTHOTO JIMIA, JHOO MOJIKHOCTH
COOTBETCTBYIOIETO JIHIIA;

-amMmInIo, UMs, OTYECTBO (MOCIIeIHEe — MPU HAIMYUU) 3asIBUTEINS, U1 FOPUAUYECKOTO
JUIA — IOJTHO€ HaUMEHOBAaHMUE;

-aJipec 3JEKTPOHHON TMOYTHI, €CIU OTBET JOJDKeH ObITh HampaBieH B ¢opme
AJIIEKTPOHHOTO JIOKyMEHTa, W TIOYTOBBIA ajpec, €clii OTBET JOJDKEH ObITh HampaBlieH
B MUCBMEHHOU opme;

-CYTh OOpalleHus;

-MHbIE CBEJICHUS, KOTOPbIE 3aABUTEh CUUTAET HEOOXOIUMBIM COOOIINTE;

-B cllydae HEOOXOJUMOCTH B TOATBEP)KICHHE CBOUX JOBOJOB K OOpAICHHIO MOTYT
MIpUJIaraThCsi TOKYMEHTBI U MaTepHabl TH00 UX KOTIHH;

-TIOMKCH 3asBUTEINS U JaTy.

5.3. OcHoBaHMSIMH ISl OCTaBJICHUS oOpalieHus 6e3 0TBeTa SBISIOTCS:

-OTCYTCTBHE MOYTOBOTO ajJpeca 3asBUTENs, HANpPABUBILIEro OOpalleHue, M0 KOTOPOMY
JOJI’KEeH OBITh HATIPABIIEH OTBET;

-OTCYTCTBUE yKa3aHUs Ha (GaMIIIHIO 3asBUTENIS, HAIIPABUBIIIETO OOpaIeHUE;

-OTBET IO CYILIECTBY IOCTaBJICHHOTO B OOpallleHuu BOMpOca HE MOKET ObITh JaH
0e3 pasriamieHusi CBEACHUI, COCTABISIIOIIMX TOCYJApPCTBEHHYIO WIU HWHYIO OXpaHIEMYIO
(denepanbHBIM 3aKOHOM TaiiHY.

B cnyuae mocTymiieHus: MUCbEMEHHOTO OOpallieHus, B KOTOPOM COJepKaTCsl HELEH3YpHBIE
00 OCKOPOUTENbHBIE BBIPAXKEHHUS, YTPO3bl KU3HU, 30POBHI0 U HUMYIIECTBY JTOHKHOCTHOTO
TUIa, a TAKKE YJIeHaM €ro CeMbHU, 0OpallleHne MOKET ObITh OCTaBJICHO 0€3 OTBETA IO CYIIECTBY



MIOCTABJICHHBIX B HEM BOIPOCOB, M TPaXIAHWHY, HAIPaBUBLIEMY OOpalleHHE, JAOJDKHO OBITh
COOOIICHO O HEJIOMYCTUMOCTH 3J10yNOTPEOICHUS TIPABOM.

B cnyuae, ecnu TEKCT NMUCHMEHHOTO OOpAIICHUS HE MOAJAETCS MPOYTEHHUIO, OTBET
Ha oOpameHue He JaeTcs W OHO HE TOJUICKHT HANpaBICHUIO HAa PACCMOTPEHHE
B TOCYIapCTBEHHBIA OpraH HWJIM JOJDKHOCTHOMY JIMILy B COOTBETCTBHM C MX KOMIIETCHLUEH,
0 YeM B TEYECHHE CEMH JHEW CO IHS PETrHCTpalud OOpamieHHs COOOMIAeTCs Tpa)kJIaHUHY,
HaNpaBUBIIEMY OOpaleHue, eciii ero (JaMIIIKs | TOYTOBBIH afpec MoATar0TCs IPOUYTEHUIO.

B ciywae, ecnmu B THCBMEHHOM OOpalleHUHM TpakIaHWHA COJEPKUTCS BOIPOC,
Ha KOTOPBI €My MHOTOKPATHO JTaBAIMCh MUCHMEHHBIC OTBETHI 10 CYIIECTBY B CBSI3U C paHee
HaNpaBJIsIeMBIMH OOpPAIICHUSIMH, U TIPH 3TOM B OOpaIIeHUH HE MPUBOSTCS HOBBIE JOBOJIBI MU
00CTOATENECTBA, MOXET OBITh TNPHHATO pEHIeHHE O OE30CHOBATEIBHOCTH OYEPETHOTO
oOpamieHnss ¥ MPeKpaIleHuN MEPenucKyd C TPaXIaHWHOM MO JaHHOMY Bompocy. O maHHOM
pelIeHNH YBEIOMIISIETCS TPaKJaHWH, HAIPABUBILIUIA 0OpaIeHHe.

B cnyuyae ocraBneHuss oOpaiieHuss 0e3 OTBeTa IO CYIIECTBY IOCTaBJICHHBIX
B HEM BOIIPOCOB 3asBUTEIIO, HAIPaBUBIIEMY OOpaleHne, cCoo0IaeTcss 0 HEBO3MOKHOCTH JaTh
OTBET TIO CYIIIECTBY MOCTABJIEHHBIX B 00OpAIlEHUH BOIIPOCOB JIMOO O Tepeaapecanuu 00paiieHus.

B cirydae, eciu npuduHBL, IO KOTOPBIM OTBET IO CYIIECTBY ITOCTABICHHBIX B 00OpaIeHIH
BOTIPOCOB HE MOT OBITH JaH, B TOCIIECAYIONIEM OBUIM YCTPaHEHBI, 3asBUTEIbh BIIPAaBE BHOBBb
HaIpaBUTh 0OpalieHre B COOTBETCTBYIOIINN TOCYAapCTBEHHBIA OPraH MM COOTBETCTBYIOIIEMY
JOJKHOCTHOMY JIHITY.

5.4. B ynoBneTBopeHuH kago0bl MOKET OBITh OTKAa3aHO B CIEIYIOIIUX CIy4asx:

5.4.1. B cnydae, eci B NMHCBMEHHOM OOpAIllEHWH TPa)xJIaHUHA COJEPKUTCS BOIPOC,
Ha KOTOPBIH €My MHOTOKpPATHO JaBaJINCh NMMCHMEHHBIC OTBETHI MO CYIIECTBY B CBSI3U C paHee
HamnpaBsieMbIMH OOpallleHUsIMH U IPU 3TOM B OOpallleHUH HE IPUBOJATCS HOBBIE JOBOJIBI
WA 00CTOATENbCTBA, BIPaBe NPUHSTH PELICHHE O O€30CHOBATEIBHOCTH OUYEPETHOTO OOpallleHus
U TIPEKpaleHUH MEPENUCKH C IPa)XIaHUHOM II0 JaHHOMY BOIIPOCY IIPU YCJIOBHMHM, YTO YKa3aHHOE
oOpalieHMe W paHee  HampaBiseMble  OOpalleHMs  HampaB/sUIMCh B OJUH
U TOT € TOCYJapCTBEHHbIN oOpraH, OpraH MECTHOIO CaMOYINpPABJIECHUS WIU OIHOMY
U TOMY K€ JJOJDKHOCTHOMY JiuIy. O JAaHHOM pelleHUH YBEJOMIISeTCs I'pakJaHUH, HallpaBUBIL M
oOpareHue.

5.4.2. Ilpu nostyyeHUH MUCBMEHHOI'O OOpallleHHs], B KOTOPOM COJEPKaTCsl HELIEH3ypHbIE
100 OCKOPOMTENbHBIE BBIPAKEHUS, YIPO3bl JKU3HH, 370POBbI0 M MMYLIECTBY JOJIKHOCTHOTO
JMIA, a TAaKkKe WIeHaM €ro CeMbH, BIIpaBe OCTaBUTh OOpalleHHe 0e3 OTBeTa MO CYLIECTBY
[IOCTABJICHHBIX B HEM BOINPOCOB M COOOUIMTH TIpakJaHWHY, HaIpaBUBIIEMY oOOpalleHue,
0 HEJOIYCTUMOCTH 3JI0YIIOTPEOICHHSI IPABOM.

5.4.3. B ciyuae, eciiu TEKCT MUCbMEHHOI0 OOpalIeHUsl HE MOAJAETCS IPOUYTEHUIO, OTBET
Ha oOpallleHue He Jaercsi, 0 YeéM B TEYEHHE CeMU JHEH CO JHA perucTpanuu oOpalieHHs
cooOuraercs rpaxkJaHUHY, HallpaBUBLIEMY OOpalleHue, eclid ero (aMuwius U NOYTOBBIM aapec
MOIAI0TCS IPOUTEHHUIO.

5.5. OcHoBaHueM AJisi Hayaia MpoUEeAyphl JocyAeOHOTO (BHECYIeOHOr0) 00XKamoBaHUS
ABIIETCS. IOCTYIJICHHE OT 3asBUTENs KajloObl (IpeTeH3uH) Ha OyMa)kHOM HOCHUTEIe
(B oamexkTpoHHOM BHae) pykoBoautemo OY, B Otgen o0pa3oBaHMs —aJIMUHHCTpaLUU
Kpacnocensckoro paiiona Cankr-IlerepOypra, MOI'B, B Komutet no o6pa3oBanuto.

5.6. 3auHTEpecoBaHHBIE JIMIa UMEIOT MPABO Ha MOJydeHHEe WH(POPMAIUH U JOKYMEHTOB,
HEOOXOJUMBIX i OOOCHOBAaHUS M paccMOTpeHMs oOpamieHus (kanoOwl), or OTtnena
oOpa3oBanus agmuHHcTpanun KpacHocensckoro paitona Cankr-Ilerep6ypra, UOI'B, ot OVY.

5.7. O6pamenue (kano6a) moxer ObITh agpecoBano MIOI'B u B opranuzanuu, yka3aHHbIe
B NyHKTe 5.4. periaMeHTa, a Taike Buie-ryoepHatopy Cankrt-IletepOypra, Kypupyoomemy
chepy oOpazoBanus; ['yOepnaropy Cankr-IleTtepOypra (yka3plBaloTCs pPEKBH3UTBHI MecTa
HaXO0XJCHUS, TeTIePOHBI, SJIEKTPOHHBIN ajpec).

5.8. Obpamenue (;xanoba) paccmarpubaercs B Tedenue 30 pabouux aHei.

5.9. PesynbraToM gocynaeOHOro (BHeCyAeOHOTro) 00XKalloBaHUS SIBISETCS MHUCBMEHHOE



COOOIIeHNE OT JIOJHKHOCTHOTO JIMIA (MCHOJHUTEILHOTO OPraHa, OpPraHu3aluH), KOTOPBIM ObLIO
ajpecoBaHo oOpamieHue (kanoba) O TMOATBEPkKACHWM (HE TMOATBEPKACHUH) (HAKTOB,
U3JIOKEHHBIX 3asBUTeNeM B oOpamenun (kanode). B ciyuae mnoarBepxkaeHus (akros,
M3JI0KEHHBIX B oOpamieHnu (kanobe), Mpyu HAIMYUHU y 3asBUTEINS MMpaBa HA MPEIOCTABICHUC
YCIYTH, yCIIyra MpeJIoCTaBIsSeTCA U 3asBUTENb HHOOPMHUPYETCS O MECTE U BPEMEHH HOJIy4IeHUS
pe3yibTaTa NpeoCTaBICHUS YCIYTHU.

V1. llpuaoxenns

[IpuiiosxeHneM K HacTOSIILIEMY PETJIaMEHTY siBisieTcs biiok-cxema mpenocTaBieHus: yCIyry.

[Ipunoxenne
K perJiaMeHTy
10 NMPeA0CTABJIEHUIO TOCYy1apCTBEHHbIM
010/1’KETHBIM 00pa30BaTeJIbHbIM
yupexaeHuem JjuneeM NeS90
KpacHocesabckoro paiiona CaHkr-
IleTrepOypra yciayru no npeacraBjieHUIO
uHpopManuu 00 OpraHu3aunu
001IeJOCTYITHOT0 U 0eCNJIaTHOT 0
HAaYaJIbLHOI0 0011ero, OCHOBHOI'O 00IIIEro,
cpeaHero (MoJHOro) oo0mero oopasoBaHus, a
TaK:Ke JONOJHUTEIbHOr0 00pa3oBaHuA

Baok-cxema npegocTaBiieHUs1 YCJIYTH € YKa3aHHEM CPOKOB OCYIIeCTBJIEeHHSA
KA’K/I0r0 AelicTBUS B pAMKAaX MCIOJTHEHHUS NMPoLeayp

Bo3nukHOBeHHE HEOOXOIUMOCTH B MOJTYICHHH HHPOPMAITUN
00 opranu3aiuu oOIe0CTYITHOTO U OECTUIATHOTO HaYaIbHOTO OOIIETO,
OCHOBHOTO O0IIET0, cpeaHero (M0JIHOTO) o01ero 00pa3oBaHus, a TAKKe
JOTIOJTHUTEILHOTO 00pa30BaHMs
B OY

A 4

OOparieHue nosyqarens yciayra
Ha UHTEpHEeT-NopTall
«["ocynapcrBennsie ycnyru B Cankt-IlerepOypre»

A 4

OO0parieHue moyydaTens yCIyTru
Ha opunuansHei caiit OY




[Monyyenne nndpopmanmy,
pa3meleHHol Ha odunmansHoM caiite OY




